
TS460
TS460 Sales in SAP S/4HANA - 
Academy Part I 1/2 

.
.

PARTICIPANT HANDBOOK
INSTRUCTOR-LED TRAINING

.
Course Version: 12
Course Duration: 10 Day(s)
Material Number: 50150703



Contents

ix Course Overview

1 Unit 1: Navigation with SAP Fiori

2 Lesson: Identifying Key Features of SAP Fiori
9 Exercise 1: Utilize the SAP Fiori Launchpad

13 Unit 2: Enterprise Structures

14 Lesson: Identifying Enterprise Structures in SAP S/4HANA Sales
25 Exercise 2: Describe the Organizational Structures in SAP S/

4HANA Sales

33 Unit 3: Overview of Sales Processes

35 Lesson: Executing SAP S/4HANA Sales Processes
42 Lesson: Processing Sales Documents
45 Exercise 3: Create a Sales Order
51 Exercise 4: Display a Sales Order
55 Lesson: Processing Outbound Deliveries
59 Exercise 5: Create an Outbound Delivery
63 Lesson: Shipping Goods
67 Exercise 6: Pick Goods
72 Lesson: Processing Billing Documents
77 Exercise 7: Create a Billing Document
81 Exercise 8: Post an Incoming Payment

85 Unit 4: Master Data

87 Lesson: Maintaining Business Partner Master Data
93 Exercise 9: Create Customer Master Data
101 Exercise 10: Work with Business Partner Master Data
106 Lesson: Maintaining Material Master Data
109 Exercise 11: Create a Material Master Record
117 Lesson: Maintaining Customer-Material Info Records
121 Exercise 12: Create a Customer-Material Info Record
126 Lesson: Maintaining Condition Master Data for Pricing
129 Exercise 13: Create a Condition Master Record (Sales Price)
133 Exercise 14: Create a Condition Master Record (Discount)
137 Exercise 15: Describe the Background of Condition Master Data
140 Lesson: Explaining Additional Master Data Topics
145 Exercise 16: Create Item Proposals
151 Exercise 17: Handle Incomplete Sales Documents

© Copyright. All rights reserved. v



157 Unit 5: Automatic Data Determination and Scheduling

158 Lesson: Analyzing the Results of Automatic Data Determination
165 Exercise 18: Check the Results of Automatic Data 

Determination
171 Lesson: Analyzing the Results of Delivery and Transportation 

Scheduling
175 Exercise 19: Check the Results of Delivery and Transportation 

Scheduling

181 Unit 6: Availability Check

182 Lesson: Performing an Availability Check - Basics
187 Exercise 20: Check the Main Factors Influencing the Availability 

Check
193 Exercise 21: Check the Transfer of Requirements
197 Exercise 22: Check the Settings for Complete or Partial 

Deliveries
202 Lesson: Performing an Availability Check - Further Topics
209 Exercise 23: Perform Availability Checks
215 Exercise 24: Describe the Functions of the Availability Check

221 Unit 7: Collective Processing

222 Lesson: Executing Collective Processing
227 Exercise 25: Create Outbound Deliveries via Collective 

Processing
231 Exercise 26: Complete Shipping Functions Using Collective 

Processing
235 Exercise 27: Create Billing Documents Using Collective 

Processing

241 Unit 8: Additional Processes in Sales

242 Lesson: Using Presales Documents
245 Exercise 28: Create Presales Documents
251 Exercise 29: Describe the Processing of Presales Documents
254 Lesson: Executing Make-to-Order Production
257 Exercise 30: Execute Make-to-Order Production
265 Lesson: Selling Service Products
267 Exercise 31: Sell a Service Product

vi © Copyright. All rights reserved.



273 Unit 9: Complaints Processing

274 Lesson: Creating Credit Memo Requests
279 Exercise 32: Create a Credit Memo Request
286 Lesson: Cancelling Billing Documents
287 Exercise 33: Cancel a Billing Document
290 Lesson: Creating Returns
293 Exercise 34: Create a Return

297 Unit 10: Monitoring and Sales Analytics

298 Lesson: Utilizing the Sales Order Fulfillment Monitor
305 Exercise 35: Use the Sales Order Fulfillment Monitor
309 Lesson: Managing Sales Plans
311 Lesson: Using Analytical Apps
315 Exercise 36: Analyze Sales Data Using Analytical Apps

319 Unit 11: Introduction

320 Lesson: Introduction to the Sales and Distribution Process
323 Exercise 37: Introduction to the Sales and Distribution Process

339 Unit 12: Enterprise Structures in Sales and Distribution

340 Lesson: Enterprise Structures in Sales and Distribution
351 Exercise 38: Enterprise Structures in Sales and Distribution

363 Unit 13: Sales Order Processing

364 Lesson: Source of Data
373 Exercise 39: Influence of the Customer Master Data for the 

Order Processing
383 Exercise 40: Master Data Synchronization-Customer/Vendor-

Integration
394 Lesson: Order Processing – Special Features
399 Exercise 41: Sales Order Processing - Special Features

© Copyright. All rights reserved. vii



TS460
TS460 Sales in SAP S/4HANA - 
Academy Part I 2/2 

.
.

PARTICIPANT HANDBOOK
INSTRUCTOR-LED TRAINING

.
Course Version: 12
Course Duration: 10 Day(s)
Material Number: 50150703



Contents

ix Course Overview

1 Unit 1: Controlling Sales Documents

3 Lesson: Basic Principles of Business Process Control
6 Lesson: Controlling Sales Documents - Sales Document Type
9 Exercise 1: Controlling Sales Documents with Sales Document 

Types
20 Lesson: Controlling Sales Documents - Item Category
27 Exercise 2: Controlling Sales Documents - Item Categories and 

Item Category Determination
39 Exercise 3: Control of Sales Documents - Item Category - BOMs 

in Sales Document
48 Lesson: Controlling Sales Documents - Schedule Line Categories
53 Exercise 4: Controlling Sales Documents - Schedule Line 

Categories

71 Unit 2: Data Flow

72 Lesson: Data Flow in the Application
77 Exercise 5: Data Flow in the Application
87 Lesson: Copying Control
91 Exercise 6: Copying Control

99 Unit 3: Special Business Transactions

100 Lesson: Special Business Transactions
105 Exercise 7: Special Business Transactions: Consignment 

Process
117 Exercise 8: Delivery Free of Charge - Subsequent Delivery Free 

of Charge

129 Unit 4: Incompletion

131 Lesson: Incompletion Log
134 Lesson: Configuration of the Incompletion Procedure
137 Exercise 9: Configuration of the Incompletion Log

© Copyright. All rights reserved. v



151 Unit 5: Partner Functions in SD

153 Lesson: Function and Significance of Partner Functions
158 Lesson: Configuration of Partner Functions and Partner Function 

Determination
163 Exercise 10: Configuration of Partner Functions and Partner 

Function Determination

177 Unit 6: Outline Agreements

178 Lesson: Scheduling Agreements and Quantity Contracts
183 Exercise 11: Quantity Contracts
199 Lesson: Value Contracts
209 Exercise 12: Value Contracts

233 Unit 7: Material Determination, Listing and Exclusion

234 Lesson: Material Determination
245 Exercise 13: Material Determination
251 Lesson: Material Listing and Exclusion
253 Exercise 14: Material Listing and Exclusion

265 Unit 8: Free Goods

266 Lesson: Free Goods
273 Exercise 15: Free Goods

283 Unit 9: Idea and Function of the Delivery Document

284 Lesson: Explaining the Concept and Structure of the Delivery 
Document

289 Exercise 16: Explain the Relevance of Shipping
295 Exercise 17: Display a Delivery Document

301 Unit 10: Basic Organizational Units for the Delivery Process

302 Lesson: Maintaining the Organizational Units for Delivery Processes
309 Exercise 18: Create a New Shipping Point for Delivery Processes

317 Unit 11: Controlling Deliveries

318 Lesson: Controlling Delivery Documents
329 Exercise 19: Use Customizing Settings to Control Delivery 

Documents

vi © Copyright. All rights reserved.



343 Unit 12: The Goods Issue Process Based on the Delivery

344 Lesson: Adjusting Automatic Determination of Relevant Fields for 
Outbound Delivery Creation

349 Exercise 20: Adjust the Automatic Determination of Relevant 
Fields for Outbound Delivery Creation

356 Lesson: Adjusting Delivery and Transportation Scheduling
361 Exercise 21: Adjust Delivery and Transportation Scheduling
363 Exercise 22: Test Scheduling Settings
368 Lesson: Processing Outbound Deliveries
377 Exercise 23: Process Outbound Deliveries
381 Lesson: Using the Outbound Delivery Monitor
383 Exercise 24: Work with the Outbound Delivery Monitor

393 Unit 13: Processes and Functions based on the Delivery with Embedded 
EWM

394 Lesson: Picking Outbound Deliveries with EWM
399 Exercise 25: Create a Sales Order and an Outbound Delivery
409 Exercise 26: Create a Warehouse Task and Confirm the 

Warehouse Order
412 Lesson: Posting Goods Issue
415 Exercise 27: Post a Goods Issue
419 Lesson: Creating Inbound Deliveries in EWM
423 Exercise 28: Create a Purchase Order and an Inbound Delivery
431 Exercise 29: Create and Process an Inbound Delivery in SAP 

EWM
437 Lesson: Using Special Functions in Deliveries

© Copyright. All rights reserved. vii


	Contents
	Course Overview
	Unit 1: Navigation with SAP Fiori
	Lesson 1: Identifying Key Features of SAP Fiori
	SAP Fiori User Experience
	Exercise 1: Utilize the SAP Fiori Launchpad


	Unit 2: Enterprise Structures
	Lesson 1: Identifying Enterprise Structures in SAP S/4HANA Sales
	Organizational Units in Sales and Distribution - Overview
	Organizational Units - Company Code
	Organizational Units - Sales
	Organizational Units - Distribution
	Exercise 2: Describe the Organizational Structures in SAP S/4HANA Sales


	Unit 3: Overview of Sales Processes
	Lesson 1: Executing SAP S/4HANA Sales Processes
	Process Phases
	Process Overview
	Process Flow

	Lesson 2: Processing Sales Documents
	Sales Processing
	Exercise 3: Create a Sales Order
	Structure of Sales Documents
	Exercise 4: Display a Sales Order

	Lesson 3: Processing Outbound Deliveries
	Outbound Deliveries
	Exercise 5: Create an Outbound Delivery

	Lesson 4: Shipping Goods
	Picking
	Goods Issue
	Exercise 6: Pick Goods

	Lesson 5: Processing Billing Documents
	Billing Documents
	Exercise 7: Create a Billing Document
	Incoming Payment
	Exercise 8: Post an Incoming Payment


	Unit 4: Master Data
	Lesson 1: Maintaining Business Partner Master Data
	Source of Data for Sales Documents
	Business Partner Master Data
	Exercise 9: Create Customer Master Data
	Partner Functions in Customer Master Data
	Exercise 10: Work with Business Partner Master Data

	Lesson 2: Maintaining Material Master Data
	Material Master Data
	Exercise 11: Create a Material Master Record
	Division-Specific and Cross-Division Sales

	Lesson 3: Maintaining Customer-Material Info Records
	Customer-Material Info Record
	Exercise 12: Create a Customer-Material Info Record

	Lesson 4: Maintaining Condition Master Data for Pricing
	Condition Master Data
	Pricing
	Exercise 13: Create a Condition Master Record (Sales Price)
	Exercise 14: Create a Condition Master Record  (Discount)
	Exercise 15: Describe the Background of Condition Master Data

	Lesson 5: Explaining Additional Master Data Topics
	Common Master Data
	Output Master Data
	Item Proposals
	Exercise 16: Create Item Proposals
	Incompleteness Check
	Exercise 17: Handle Incomplete Sales Documents


	Unit 5: Automatic Data Determination and Scheduling
	Lesson 1: Analyzing the Results of Automatic Data Determination
	Plant Determination
	Shipping Point Determination
	Route Determination
	Exercise 18: Check the Results of Automatic Data Determination

	Lesson 2: Analyzing the Results of Delivery and Transportation Scheduling
	Delivery and Transportation Scheduling
	Backward Scheduling
	Forward Scheduling
	Exercise 19: Check the Results of Delivery and Transportation Scheduling


	Unit 6: Availability Check
	Lesson 1: Performing an Availability Check - Basics
	Basic Information About Availability Checks
	Exercise 20: Check the Main Factors Influencing the Availability Check
	Transfer of Requirements
	Complete and Partial Deliveries
	Exercise 21: Check the Transfer of Requirements
	Exercise 22: Check the Settings for Complete or Partial Deliveries

	Lesson 2: Performing an Availability Check - Further Topics
	Availability Checks - Example Scenario 1
	Availability Checks - Example Scenario 2
	Availability Checks - Example Scenario 3
	Availability Checks - Example Scenario 4
	Exercise 23: Perform Availability Checks
	Exercise 24: Describe the Functions of the Availability Check
	Backorder Processing


	Unit 7: Collective Processing
	Lesson 1: Executing Collective Processing
	Worklists
	Collective Processing - Deliveries
	Exercise 25: Create Outbound Deliveries via Collective Processing
	Collective Processing - Picking
	Exercise 26: Complete Shipping Functions Using Collective Processing
	Collective Processing - Billing Documents
	Exercise 27: Create Billing Documents Using Collective Processing


	Unit 8: Additional Processes in Sales
	Lesson 1: Using Presales Documents
	Presales Processing
	Presales Documents
	Exercise 28: Create Presales Documents
	Exercise 29: Describe the Processing of Presales Documents

	Lesson 2: Executing Make-to-Order Production
	Make-To-Order Process Flow
	Exercise 30: Execute Make-to-Order Production

	Lesson 3: Selling Service Products
	Service Products
	Exercise 31: Sell a Service Product


	Unit 9: Complaints Processing
	Lesson 1: Creating Credit Memo Requests
	Complaints Processing
	Credit and Debit Memo Requests
	Exercise 32: Create a Credit Memo Request

	Lesson 2: Cancelling Billing Documents
	Cancellation of Billing Documents
	Exercise 33: Cancel a Billing Document

	Lesson 3: Creating Returns
	Goods Return
	Exercise 34: Create a Return


	Unit 10: Monitoring and Sales Analytics
	Lesson 1: Utilizing the Sales Order Fulfillment Monitor
	The Sales Order Fulfillment Monitor
	Exercise 35: Use the Sales Order Fulfillment Monitor

	Lesson 2: Managing Sales Plans
	Sales Plans
	Sales Performance - Plan/Actual

	Lesson 3: Using Analytical Apps
	Analytical Apps
	Exercise 36: Analyze Sales Data Using Analytical Apps


	Unit 11: Introduction
	Lesson 1: Introduction to the Sales and Distribution Process
	Introduction to Sales and Distribution Process
	Exercise 37: Introduction to the Sales and Distribution Process


	Unit 12: Enterprise Structures in Sales and Distribution
	Lesson 1: Enterprise Structures in Sales and Distribution
	Enterprise Structures in Sales and Distribution
	Exercise 38: Enterprise Structures in Sales and Distribution


	Unit 13: Sales Order Processing
	Lesson 1: Source of Data
	Source of Data – Master Data Customer
	Exercise 39: Influence of the Customer Master Data for the Order Processing
	Exercise 40: Master Data Synchronization-Customer/Vendor-Integration

	Lesson 2: Order Processing – Special Features
	Order - Special Features
	Exercise 41: Sales Order Processing - Special Features


	Contents
	Course Overview
	Unit 1: Controlling Sales Documents
	Lesson 1: Basic Principles of Business Process Control
	Basic Principles

	Lesson 2: Controlling Sales Documents - Sales Document Type
	Sales Document Types
	Exercise 1: Controlling Sales Documents with Sales Document Types

	Lesson 3: Controlling Sales Documents - Item Category
	Controlling Sales Documents – Item Category
	Exercise 2: Controlling Sales Documents - Item Categories and Item Category Determination
	Exercise 3: Control of Sales Documents - Item Category - BOMs in Sales Document

	Lesson 4: Controlling Sales Documents - Schedule Line Categories
	Controlling Sales Documents – Schedule Line Categories
	Exercise 4: Controlling Sales Documents - Schedule Line Categories


	Unit 2: Data Flow
	Lesson 1: Data Flow in the Application
	Document Flow
	Exercise 5: Data Flow in the Application

	Lesson 2: Copying Control
	Copying Control
	Exercise 6: Copying Control


	Unit 3: Special Business Transactions
	Lesson 1: Special Business Transactions
	Special Business Transactions
	Exercise 7: Special Business Transactions: Consignment Process
	Exercise 8: Delivery Free of Charge - Subsequent Delivery Free of Charge


	Unit 4: Incompletion
	Lesson 1: Incompletion Log
	Incompletion Log

	Lesson 2: Configuration of the Incompletion Procedure
	Configuration of the Incompletion Procedure
	Exercise 9: Configuration of the Incompletion Log


	Unit 5: Partner Functions in SD
	Lesson 1: Function and Significance of Partner Functions
	Functions and Significance of Partner Functions

	Lesson 2: Configuration of Partner Functions and Partner Function Determination
	Configuration of the Partner Determination Procedure
	Exercise 10: Configuration of Partner Functions and Partner Function Determination


	Unit 6: Outline Agreements
	Lesson 1: Scheduling Agreements and Quantity Contracts
	Scheduling Agreement and Quantity Contracts
	Exercise 11: Quantity Contracts

	Lesson 2: Value Contracts
	Value Contracts
	Exercise 12: Value Contracts


	Unit 7: Material Determination, Listing and Exclusion
	Lesson 1: Material Determination
	Material Determination
	Exercise 13: Material Determination

	Lesson 2: Material Listing and Exclusion
	Material Listing and Exclusion
	Exercise 14: Material Listing and Exclusion


	Unit 8: Free Goods
	Lesson 1: Free Goods
	Free Goods
	Exercise 15: Free Goods


	Unit 9: Idea and Function of the Delivery Document
	Lesson 1: Explaining the Concept and Structure of the Delivery Document
	Logistics Execution – The Goods Receipt and Goods Issue Processes
	Goods Receipt Process
	The Shipping Process
	Exercise 16: Explain the Relevance of Shipping
	Structure of the Delivery Document
	Differentiation Between Delivery and Shipment Documents
	Exercise 17: Display a Delivery Document


	Unit 10: Basic Organizational Units for the Delivery Process
	Lesson 1: Maintaining the Organizational Units for Delivery Processes
	Organizational Structures – Shipping and Goods Receipt
	Organizational Structures – Inventory Management
	Organizational Units in SAP Extended Warehouse Management
	Exercise 18: Create a New Shipping Point for Delivery Processes


	Unit 11: Controlling Deliveries
	Lesson 1: Controlling Delivery Documents
	Delivery Type
	Delivery Item Categories
	Delivery Item Category Determination
	Copying Control
	Shipping-Relevant Customizing in Sales
	Process Customizing
	Exercise 19: Use Customizing Settings to Control Delivery Documents


	Unit 12: The Goods Issue Process Based on the Delivery
	Lesson 1: Adjusting Automatic Determination of Relevant Fields for Outbound Delivery Creation
	The Shipping Process
	Determination of the Delivering Plant
	Determination of the Shipping Point
	Route Determination
	Exercise 20: Adjust the Automatic Determination of Relevant Fields for Outbound Delivery Creation

	Lesson 2: Adjusting Delivery and Transportation Scheduling
	Backward Scheduling
	Forward Scheduling
	Precise Scheduling
	Route Schedules
	Exercise 21: Adjust Delivery and Transportation Scheduling
	Exercise 22: Test Scheduling Settings

	Lesson 3: Processing Outbound Deliveries
	Creation of Outbound Deliveries
	Delivery Due List
	Determination of the Picking Location
	Change of Outbound Deliveries
	Output
	Exercise 23: Process Outbound Deliveries

	Lesson 4: Using the Outbound Delivery Monitor
	Outbound Delivery Monitor
	Exercise 24: Work with the Outbound Delivery Monitor


	Unit 13: Processes and Functions based on the Delivery with Embedded EWM
	Lesson 1: Picking Outbound Deliveries with EWM
	Overview
	Goods Issue with EWM
	Exercise 25: Create a Sales Order and an Outbound Delivery
	The Warehouse Management Monitor
	Warehouse Tasks for Outbound Deliveries
	Exercise 26: Create a Warehouse Task and Confirm the Warehouse Order

	Lesson 2: Posting Goods Issue
	Goods Issue
	Exercise 27: Post a Goods Issue

	Lesson 3: Creating Inbound Deliveries in EWM
	Purchasing Process
	Goods Receipt with SAP EWM
	Exercise 28: Create a Purchase Order and an Inbound Delivery
	Creation of Inbound Deliveries in SAP EWM
	Exercise 29: Create and Process an Inbound Delivery in SAP EWM

	Lesson 4: Using Special Functions in Deliveries
	Pricing
	Delivery Interface
	Incompletion Control
	Further Functions



